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We're excited to announce the extension to the latest updates designed to strengthen
business operations and drive efficiency across your workflows.

These enhancements are designed to help your teams deliver faster & smarter by:
v Streamlining processes,
v Minimising manual effort, and
v Improving visibility

By leveraging these enhanced capabilities, your organisation can optimise resources,
enhance collaboration, and achieve greater operational agility.

[tems 8 to 12 are the latest additions to the UAT release for this week.
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1. New ‘Condition’ Assessment Rules for Business Loan
Applications

Benefit: Flexible and structured assessment of Needs Analysis data for Business Loans.

What's new: We have introduced a new Assessment ruleset for Business Loan applications to
evaluate information captured through the Needs Analysis module.
A new rule category called “Condition - Business” has been added within Risk > Assessment.

Why it matters: This enhancement ensures that Business Loan applications are now
assessed using a dedicated ruleset specifically designed to align with their unique
requirements, enabling more accurate, relevant, and structured evaluation of Needs Analysis
data.

How it works:
Setting it up:

1. Navigate to Risk > Assessment > Assessment Pipeline (utilised for Business Loans)
2. Scroll down to find ‘Condition - Business’

Condition - Business C’

Needs Analysis v

3. Therule will be disabled by default. Click on the Toggle at the right side of the rule to
enable it successfully.

4. Click on the dropdown icon to view all the Assessment rules that can be configured
under the ‘Condition’ Assessment ruleset. These rules map back to the Needs Analysis
Module of the application form. You can configure them as per your business
requirements as usual



Condition - Business ()
Needs Analysis

Metrics Requirement Parameters Actions

Requested Loan Amount NO MORE THAN $500,000 EDIT
Loan Purpose IN Help family buy a home ~ EDIT
Furchase Goal IN interest-rate - EDIT
Primary Feature IN offset = EDIT m
Secondary Feature IN offset ~ EDIT m
Primary Repayment Intention IN Sell/downsize security property ~ EDIT W
Secondary Repayment Intention IN Sell/downsize security property ~ EDIT
Refinancing IN Yes ~ EDIT
Refinancing Years Left NO MORE THAN 10 EDIT m
At Least $500,000 Assets EQUAL Yes EDIT m

Seeingitin action:

1. Once the Condition rules are set-up and configured, Navigate to the Assessment
Layer of the Business Loan Application
2. Anew “Condition” tab will be available, displaying the configured assessment rules.

nimo Assessment for RAINE & HORNE PTY. LIMITED (prv)

Dashboard

Edit Assessment  Lock Application Edit

Assessment
OVERVIEW PROFIT & LOSS SECURITY ASSETS BALANCE SHEET CONDITION CHARACTER CONTRACT

Condition Summary

Needs Analysis EDIT >

Assessment Attachments _
ATTACHNEW FILE

Name Description Date Submitted Actions
Rowsperpage: 5+  0-00f0
Deleted Assessment Attachments
Name Description Date Deleted Actions

Rowsperpage: 5~  0-00f0




o
3. Expand the Needs Analysis section using the dropdown to review the configured
rules and make updates where required.

Needs Analysis EDIT ~
Metrics Requirement Parameters Actual Value Evaluation Action
Requested Loan Amount NO MORE THAN $500,000 Not Provided EDIT
Loan Purpose IN Help family buy a home + expansion EDIT
Purchase Goal IN interest-rate « interest-rate Accept EDIT
Primary Repayment Intention IN Sell/downsize security property - E:Tame with another EDIT
Secondary Repayment Intention IN Sell/downsize security property Sell other assets EDIT
Refinancing IN Yes ~ No Accept EDIT

2. Updates to Resend application link button - Broker
functionality enablement

Benefit: Reduce manual Broker gpplication follow-ups and encourage higher application
completion rates

What's new: The “Resend Application Link” button on the Overview page, previously used to
resend the application form link to the recipient, has been enhanced. It now also supports
sending the application link directly to the broker for broker-led applications.

How it works:
1. Navigate to an Application in “Enquiry” which has surpassed Broker ID Module
2. Click on the “Resend Application Link” button

Confirm

Are you sure you want to send the application link to the broker?

m
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3. You'll find the option to trigger the link to the Broker as well as the Applicants (if the form
has surpassed the Customer Details or the Related parties Module)

o
RESEND APPLICATION LINK

Select Applicant

John D Smith

4. Select the required Recipient and click on Send to Send the link

3. Form-Level Control for Customer Communications in Form
Builder

Benefit: Capability to supress unnecessary notifications for non-agpplication forms

What's New: A new “Enable Communications” configuration has been introduced in the
Form Builder, allowing lenders to control whether customer communications are sent for a
specific form.

Why it matters: Some forms (e.g. Digital ID, Bank Statements, some Forms using the ‘Admin’
module) are used only for data capture and not as part of a loan application. Sending
communications for these can create unnecessary noise and confusion for customers.

How it works:
Each formin the Marketing > Form Builder section now has a setting to enable / disable
communications as below:
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it Multi
|8 Marketing by SenmicMutti
Edit Form Quack
Form Name Shared Aggregators.
Aggregator Remove
Look up aggregators
D0
Includs form cover page m AGGREGATOR
¢ page tox
Display form URL in Broke Portal

Clickon‘No’ and click Save for the forms for which you do not want the communications to be
sent out to the Customers / Brokers.

4. Refined Application Status Filtering and Tab Structure

Benefit: Simplified Status Navigation improving visibility of relevant application stages.

What's changing: The Application layer has been updated to improve status visibility and
navigation. The “All” tab has been renamed to “In Progress”, and it now excludes applications
with a “Declined” status, which are only visible under a dedicated Declined tab. Additionally, a
“Recommended” status filter has been introduced in the Application layer, consistent with the
Assessment layer.

Why it matters: This change improves clarity and reduces clutter by ensuring users only see
relevant, active applications in the primary workspace.
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<2 Application b Sanmit Mult
IN PROGRESS ENQUIRY APPLICATION ASSESSMENT DECLINED APPROVED SETTLEMENT COMPLETE WITHDRAWR >
Q
D = Type = Status = Opportunity Amount Applicant Phone = Sales Person = Merchant = Created = Modified Actions
O © Admin Opportunity Name N/A 22/06/26 01:41pm  22/06/26 01:42pm  EDIT
O @ Admn Opportunity Name N/A 22/06/26 01:40pm  22/06/26 01:40pm  EDIT
O @& Admin New Membership N/A 17/06/26 06:12pm  17/06/26 06:27pm  EDIT
O @ rersonal purchase $26,295.00 dital - 18/06/26 04:23am  18/06/26 04:30pm  EDIT
|:| o Personal purchase $12,520.00 09/10/25 02:10 pm 22/06/26 02:00 pm EDIT
O @© business purchase $12,230.00 28/04/26 02:36 pm  22/06/26 01:59pm  EDIT
O @& Home Muti $1,034,167.57 22/06/2610:14am  22/06/2610:24am  EDIT
0O & Home Multi $2,148312.57 19/06/26 10:53am  22/06/26 10:11am  EDIT
O &  Personal purchase $21,170.00 22/06/26 09:41 am 22/06/26 09:52 am EDIT
1 n Business purchase $1232020 ool 11/02/26 01:56 pm 22/06/26 09:18 am EDIT

5. Cross layer Application Navigation - Extended to the Settlement

layer

Benefit: Faster access to information across various Nimo layers.

What's new: \We've extended the existing cross-navigation functionality to include the

Settlement layer, allowing users to seamlessly navigate between Application, Assessment,

and Settlement records for the same application.

These buttons are displayed across relevant Application, Assessment, and Settlement screens,

providing direct access to related records without requiring users to manually search for a
settlement application to view its application / assessment.

Why It Matters: With this enhancement, users can move directly between layers, creating a

more streamlined and consistent workflow throughout the application lifecycle.

How it works:
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For applications that have reached the Settlement stage, the View Application and View

Assessment buttons are available across all Settlement tabs, allowing you to quickly navigate
to the corresponding Application or Assessment record with a single click.

b Sanmit Multi
Bank

Settlement for NIMO INDUSTRIES PTY LTD (prv)

Settlement Details

OVERVIEW FUNDING

Status Settlement Completed

Payment Receipt Mot Complete

Document current stage

Update Time

Milestone Stage

17/03/2026 11:02 am

Similarly, when viewing an application in the Application or Assessment layer, the relevant
navigation buttons are displayed, enabling quick access to the corresponding Assessment,

Application, or Settlement record where applicable.

b Sanmit Multi

Application for NIMO INDUSTRIES PTY LTD (prv) Benk

Edit Application & 2 1-View User VIEW ASSESSMENT ‘ ‘ VIEW SETTLEMENT

OVERVIEW COMPANY PRODUCTS SECURITY ASSETS PROFIT & LOSS BALANCE SHEET DOCUMENTS SUMMARY

ADD NOTE

The application for $ 14,800.00 Notes

Settlement

Is currently in .
User Category Subject DLA Approval Date Actions

6. Product Suitability tab for Business Loan Applications

Benefit: Support better Lending decisions through improved Needs Analysis visibility.
What's new: The Product Suitability tab has now been introduced for Business Loan
Applications within the Products tab. This tab previously available for Consumer Loan
Applications, has now been extended to support Business lending workfiows.

Why It Matters: This enhancement ensures consistent access to Needs Analysis information
across both Consumer and Business loan types, improving assessment accuracy and user

experience.

How it works:
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Data captured in the Needs Analysis module of the Application form flows through to the
Product Suitability tab, allowing lenders to view and review client requirements in one place.
Any updates made in Needs Analysis are reflected in the Product Suitability tab.

Application for Bank Demo

Edit Application

Business Loan Product Suitability

Question

What are your goals of this new purchase loan?

What is the feature that is most important to you?

What other feature is important?

Are you aware of anything that may affect your ability to repay a
Ioan in the future?

Why do you want some cash out of your property?

What is your repayment/exit strategy for this loan

What is your secondary repayment/exit strategy for this loan

What is the estimated value of your downsized property?

OVERVIEW COMPANY PRODUCTS

SECURITY ASSETS PROFIT & LOSS

Value

I Want A Loan With Flexible Features

Redraw

None

From The Downsize Of My Principal Place Of
Residence
From The Sale Of An Investment Property

From Proceeds From The Sale Of My
Business

$1.00

Actions

EDIT

EDIT

EDIT

EDIT

BALANCE SHEET

Required

Provided

7. Overview of the Nimo Direct Connect functionality - Ultracs

Direct Connect enables Nimo to access the Universe database directly, allowing Ultracs data
to be extracted and utilised across a variety of use cases. These include integrations with
third-party services (such as AML/CTF providers), internet banking, building data lakes in Azure
or AWS (without requiring third-party middleware), and other scenarios where Ultracs
connectivity is limited, delayed, or cost-inefficient.

Purpose:Nimo Direct Connect was designed to enable fast, real-time data retrieval,
significantly improving performance over Al-based retrieval methods. This ensures time-critical
functions can be executed efficiently—for example, an existing customer lookup during an

application that may take ~30 seconds via an Al agent can be completed almost instantly using

Direct Connect.
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How [t Works: Connection is established through the Core Banking Host where Ultracs is
deployed, using the same integration mechanism as NimoBot. Nimo directly reads from the

Universe database without incurring additional Ultracs-related usage costs. The Core Banking
Host is only responsible for enabling secure database connectivity.

Implementation: To implement Direct Connect, the only requirement is engaging the Core
Banking Host to provide read access to the production database. This enables Customer,
Account and transaction data to be synchronised with Nimo.

This is a one-time setup effort and helps reduce ongoing costs associated with generating and
managing daily data extracts, while ensuring efficient and reliable data availability within Nimo.

8. Australian Government 5% Deposit Scheme workflow for
Home Loans

Benefit: Instant eligibility checks for the Australian Government's 52 Deposit Scheme.

What’s new: We've enhanced our Purpose Home Loan Multiple Module to support the
Australian Government's 5% Deposit Scheme within the application process.

Why it matters: |t allows first home buyers to answer a few simple questions and receive an
instant indicative eligibility result, giving them clarity and confidence before they apply.

How it works:

There are several questions and configuration settings spread across three modules in the
form builder as below that need to be enabled and marked as mandatory to ensure accurate
results.

5. Navigate to Marketing > Form Builder > Your Multi Home Loan Application Form and
enable the following Fields
i. Module 'Home Loan Multiple’: The new field to include is:

Buttons
wWould you like to apply for the Australian O EDIT
Government 5% Deposit Scheme?




o
Responsible for: The founding question. Determines if an Applicant is
interested in the scheme

Appears when: It’'s a Purchase, Live in Property and the Applicant is a First
Home Buyer

Module ‘Customer Details’: The new field to include is:

Buttons

In the 10 years before signing this home loan, have
you held any interest in property or land in
Australia?

O EDIT

Responsible for: Determining if an Applicant is eligible for the scheme. ‘No
indicates that the Applicant is still Eligible
Appears for: All Applicants in an Applications

Module ‘Review and Submit’: The new field to include is: ‘Deposit Scheme
Eligibility Result’ (Initial Indication only)

Custom
EDIT
Deposit scheme Eligibility Result D

Responsible for: Displaying the Eligibility of the Applicant(s) for the
Australian Government’s 5% Deposit Scheme

Appears in: The Review and Submit page notifying the Customer about
their Eligibility for the Scheme



Step Review & Submit “

6/6

Deposit scheme Eligibility Result

Indicatively eligible

Based on the information provided, your application appears to meet the main
eligibility criteria for the Australian Government 5% Deposit Scheme. This is an
initial indication only. Your lender will confirm your eligibility, property price cap,
deposit position and loan requirements.

This eligibility result is a guide only and is based on the information entered in this application. It is not an
approval, reservation or guarantee of a Scheme place or a home loan. Final eligibility is assessed by a
participating lender and Housing Australia. Lending criteria, valuation, document verification and Scheme
requirements also apply.

Step Review & Submit “

6/6

Deposit scheme Eligibility Result

Not currently eligible

Based on the information provided, your application does not currently meet one
or more eligibility criteria for the Australian Government 5% Deposit Scheme. You
may continue with your home loan application. Your lender will review your
circumstances and confirm whether the Scheme is available.

This eligibility result is a guide only and is based on the information entered in this application. Itis not an
approval, reservation or guarantee of a Scheme place or a home loan. Final eligibility is assessed by a
participating lender and Housing Australia. Lending criteria, valuation, document verification and Scheme
requirements also apply.
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Once you receive the certificate number back from the submitted Home

Buyer Declaration form, you will need to enter the number in the application
layer under the applicants tab. There are two new fields at the bottom.

Enter ‘Certificate Number’



EDIT CERTIFICATE NUMBER

Certificate Number

000000

Describe the reason for the change

Declaration accepted and 5% deposit scheme application approved

CANCEL SAVE

vi. Ifthe Applicant has selected 'Yes’ to the scheme on the form, yet has not
met one of the eligibility criteria, in the same section of the Applicants tab
(under the Certificate Number) you will see a field called ‘Deposit Scheme’
marking the applicant ‘ineligible’ for the scheme.

Deposit Scheme Not Eligible VIEW

vii. If you are reviewing the ineligibility, click 'View’ on the ‘Deposit Scheme'’ field
to review the reason/s why the applicant has not met the eligibility criteria.

Deposit Scheme Eligibility

Criterion Result Failed Reason

The loan term exceeds the Scheme's

Loan term Unknown B .
permitted maximum.

ﬁ Important:

e Thelocation’s price cap eligibility isn't part of this update. l.e. “Both the purchase
price and the home's value (as assessed by the Participating Lender) must stay at
or below the cap.” Lenders will need to review the Price cap tables (opensin a new
window) on the Australian Government - First Home Buyers website in



https://firsthomebuyers.gov.au/australian-government-5-percent-deposit-scheme/property-price-caps

NIMO

conjunction with the ‘Postcode search tool’ to confirm the borrowers eligibility.

e Anychanges made to the application within the Nimo Application layer after
applicant submission will not update the applicant’s Scheme eligibility in Nimo,
even if those changes would otherwise alter the eligibility outcome.

9. Early Access AVM Property Valuations

Benefit: Unlock earlier decisioning, with an ability to assess property viability upfront and
confidently shape the application path before entering formal assessment.

What's new: Lenders using PropTrack V2 can now run AVM property valuations independently
on property addresses outside the standard Assessment workfiow.

Why it matters: This allows lenders to obtain property value insights on demand without
progressing through a full application workfiow.

How it works:
5. Pre-Requisite: Ensure that the credentials for PropTrack V2 are correctly configured in
Administration > Integrations > Valuations - Property
6. Enable the 'Valuation’ tab for desired roles by going to Administration » User Access »
Layers tab.
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7. Once the Valuation tab is Active, go to the tab and click on ‘Request New Valuation’

i1 Valuation

5 Valuation

M Reporting

PROPERTY VALUATION

REQUEST NEW VALUATION

8. A pop-up opens prompting to enter an Address. Enter the address you would like to

request the Valuation on and click on Request.

New Valuation

Enter your address *

20 Kerferd Rd, Albert Park, VIC 3206

Q

9. Thisthenrequests the AVM valuation against the mentioned Property Address and
returns with a Valuation Report that can be accessed via the paperclip icon.

i Valuation

PROPERTY VALUATION

Fows perpage: 28 +

20 Kerfard Rd, Albsr Park, VIC 3206 $3,857.366 Sanmit Dabre Admin 30/06/26 0220 pm
age 51, 0ld Erowal Bay, 4 5811660 waldnar Shib 36/26 0943 am
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10. Nimo Al Document Scanning and Data Extraction

Benefit: Turn documents into actionable data instantly, accelerating assessments, and

enabling lenaers to continue making informed decisions

What's New: Lenders can now upload Property Valuation reports, Land Title extracts and
credit bureau reports directly into assessment. The system automatically scans and extracts

relevant information from the uploaded documents to populate assessment data and satisfy

applicable assessment rules.

Why it matters:Provides a seamless alternative when third-party APl integrations are

unavailable, reducing reliance on manual data entry and keeping assessments moving.

How it works:

1. Navigate to Asset Position / Security Assets > Property Valuation / Proof of Land Title or
Character » Bureau Check - Equifax, then click the Wand icon.

CUsTomer Esumate Value

Market Value

High Risk Postcode

High Density Postcode

Property Valuation

FSD Confidence

Proof of Valuation

Security Category

Mortgage Type

Land Title Name

Land Title Type

Land Title Tenancy

Proof of Land Title

Propenty Valuation (discou

unted)

NO LESS THAN

NO LESS THAN

NOTIN

NOTIN

NO LESS THAN

NO MORE THAN

NO MORE THAN

REQUIRE

IN

EQUAL

EQUAL

IN

IN

REQUIRE

2083 ~

2000 -

S0

$1,500,000

20

Mandatory

firstCategory -

first =

WALDNER SHIH ~

INDIVIDUAL ~

PASTORAL_LEASE -

Mandatory

Not Provided

$2,550,000

Not Provided

Not Provided

Not Provided

Not Provided

Not Provided

Not Provided

Not Provided

Not Provided

Not Provided

Not Provided

Accept

Accept

2. Upload a supported document, such as a Property Valuation Report, Land Title Extract,

or Company/Individual Credit Bureau Report.

PROPERTY VALUATION

Property Valuation Document *

CANCEL
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4. Nimo Al intelligently analyses the document and extracts the key information required
for the assessment.

5. The extracted data is automatically populated into the relevant assessment fields and
rules, reducing manual data entry and enabling the assessment to continue with the

3. Select Scan Document to initiate the extraction process.

captured information.

.
Metrics Requirement Parameters Actual Value Evaluation Action
A Dashboard
Property Size (in square meters)  NO LESS THAN 45 606 Accept EDIT
22 Application
Land Area (in square meters) NO LESS THAN 0 157 Accept EDIT
Assessment
Accepted Property Type IN Apartment/Unit + House Accept EDIT
Assessment Hub
Accepted Purpose IN liveln ~ liveln Accept EDIT
Settlement
Combined LVR NO MORE THAN 80% 0% Accept EDIT
Servicing
Customer Estimate Value NO LESS THAN S0 Not Provided EDIT
zQ  Credit Control Market Value NO LESS THAN s0 $2,550,000 Accept EDIT
Marketplace High Risk Postcode NOTIN 2083 ~ 3206 Accept EDIT
Reporting High Density Postcode NOTIN 2000 ~ 3206 Accept EDIT
B Risk Property Valuation NO LESS THAN S0 §1,929,127 Accept Evaluate i
Marketing Property Valuation (discounted)  NO MORE THAN 1,500,000 51,832670.65 EDIT
n FSD Confidence NO MORE THAN 20 9 Accept EDIT
Messaging
18 Page Street Albert Park
Proof of Valuation REQUIRE Mandatory VIC 3200.2850b123-0908- Accept EDIT
5a59866a7104_CoreLogic.pdf

ﬁ Important:

To ensure accurate extraction and mapping of information into assessment rules,
document scanning currently supports reports from the following providers:
e Property Valuations: Cotality
e Land Titles: Equifax
e Credit Bureau Checks (Company, Commercial and Consumer): Equifax
Support for additional document providers will be introduced in future releases, further
expanding the range of reports that can be scanned and processed by Nimo Al.

If you are interested in activating this feature, please reach out to your Relationship Manager
for further details.

11. Nimo platform - Refreshed look and feel

Nimo recently refreshed the brand to better reflect how Nimo has evolved and how we support
lenders today. These branding changes are being applied to the Nimo platform.
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This update provides a more cohesive user experience with a refreshed interface, while
maintaining the same trusted functionality, workflows, and day-to-day platform behaviour.

12. New income tax and Medicare levy rates and thresholds.

FY27 income tax and Medicare levy calculations have been updated in Production as of 1st July
2026 inline with the latest rates and thresholds. These will be used for all new and existing
application assessments.



