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We’re excited to announce the latest updates designed to strengthen 

business operations and drive efficiency across your workflows.  
 

These enhancements are designed to help your teams deliver faster & 

smarter by :  

✓ S treamlining processes,  

✓ Minimising manual effort, and  

✓ Improving visibility  
 

By leveraging these enhanced  capabilities, your organi s ation can optimi s e 

resources, enhance collaboration, and achieve greater operational agility.  
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1. New Loan Condition s management workflow  

Benefi t: Improved consistency in  Approval and Settlement  condition management across 

applications . This provides en han ced  flexibility  & customi sation  over how conditions are 

aut omated  and applied  per  appl ication type . 

 

What’s new : Lenders can now  not only include conditions from the existing list but also cre ate 

and configure  ne w custom conditions . The  new c ustom  con ditions c an the n be ass igned  to  

speci fic  application gro ups . Lastl y, the new cus tom  condi tions c an be set to incl ude  / aut o 

incl ude  insi de the applicab le application type .  

 

Wh y it matter s : Every lending workflow is different. Configurable and automated conditions 

allow lenders to align processes with their operational and compliance requirements, improving 

efficiency, reducing errors, and creating a smoother application - to - settlement journey .  

 

How it works:  

 

Setting it up:  

1. Navigate to Risk > Con ditional  

2. You will see  the new and improved UI with a range of options and configurations , 

breakdown below:  

 

I. Add Condition : Opens a pop - up where a user can create  custom pre - approval  / 

Settlement  – info / upload  / staff  type co nditions  and can  select to include / auto 

include these conditions based on application category settings . 



 

 

II. Application Categories : Newly added custom c onditions are now segregated  

based on loan categories . 

III. Search  bar : Pro vides the ability to loca te  a condition  in the list , utilis ing  a key word 

search . 

IV. Stage:  Displays  whet her the condi tion app lies  to the  ‘Assessmen t’ or ‘Sett lement ’ 

stage  of the ap plicatio n.  

V. Including options : Allows you include or auto - include  a con dition  to your 

application . 

 

3. Click on “Add Condition ”, which opens  the f ollowin g dialo g bo x up , to  get started on 

adding custom conditions.   

 

 

3.1 Type : Users c an cho ose from a range of c ondition  types as per  the bel ow image . 

 



 

 

3.2 Condition : The user  can write the details of  their custom condition h ere . 

3.3 Category sett ings  and I ncluding options : based on the selections here, the 

condition will appear  for the selected Loan category  and  be included in the list of 

included conditions for the user to add or automatically  include.  

 

Seeing it in action:  

1. The user  creates and configures a custom condition  and saves  it. 

2. Example : An Approval -  Upload  condition with the description ‘Test Upload Address 

Proof’  is created . It is  set to be ‘Included ’ as an option to  select it  for the ‘Vehicle & 

Personal loan ’ types . It has also been enabled as ‘Auto Included ’ for  all ‘Home Loans ’, 

meaning it will appear in every home loan  application.  

 

 

3. This will in clude th e condition in  the  ‘Home  Loan ’ and  the  ‘Vehicle & Personal ’ application 

types  list as seen in the below image . 

 



 

 

 

 

4. During the a ssessment of every Home every  application , this condition will be 

automatically included for the home loan and  will be a part of  the  conditions lis t for a 

Vehicle or Personal loan.  

 

 

Above is a Home loan application where the condition is  auto included as per the 

configurations  

 



 

 

 

Above is a Personal loan application where the condition is listed and not auto - included as 

per the configuration s  

5. Additionally, the Conditional tab in Asses sment layer has separate tabs for Conditions 

added during Assessment and Settlement conditions  for a cleaner experience.  

 

Important:  

Any new auto - include conditions created in the Risk Ta b for Approvals and Settleme nts  may 

impact any inflight Assessment and Settlement loan applications by a uto - including these conditions to 

those applications. Lenders are advised to remove such conditions  ( if not applicab le)  from the 

Conditional tab in Assessment  layer  before Conditiona lly approv ing  an application.  

 

2. Updates to  Loan Security  Module  and new Assessment rules  

for Secu rity Assets  ( Bus iness Loan Applications )  

 

Benefit: More complete and accurate L oan security information  with dedicated assessmen t 

rules  



 

 

What’s new :  The Loan Security  module for Business Loans  now supports capturing the 

amount owed against an asset under a second mortgage  and allows users to attach the 

relevant supporting statements . This information flows through to the Assessment  layer and 

can be leveraged using newly introduced Assessment rules under “Security Assets” . 

 

How it works:  

Setting up questions in the f orm builder:  

1. Navigate to Marketing > Your Commercial loan Form > Loan Security and ensure if the 

question – “Is this a first or second mortgage on this property? ” is enabled  (as the 

questions below are enabled when “Second Mort gage ” is selected )  

2. Scroll down to find and enable the below questions  

 

 

3. Save and publis h your form.  

4. When the re would be a case of a second  mort gage against a loan , the customer would be 

prompted to enter the amount they are owing against the asset  and an option to attach 

statements . 

5. This will then flow through to the Application layer and sit in the Security Assets tab  

 

Setting up Assessment rules f or Security Asse ts.  

1. Navigate to Risk > the Assessment pipeline attached to the Commercial product in use > 

Edit  

2. Scroll down to find Security Assets and enable the ru le 

 



 

 

3. Within Security Assets, navigate  from the list  and configure the ru les you would want 

your application to be assessed again st  

 

 

  

4. When a commercial loan application  with a ny  Loan Securit ies  lands  in Assessment , 

navigate to the Security Assets tab to assess the security against the ruleset.  

This will pull all the Assets from the Loan Secu rity module and any liabilities against 

them, separated by the Asset owner . 

 

Points to remember:  



 

 

• The toggle for Security Assets Assessment ruleset will be turned off by  defa ult , If required, 

Lenders are advised to turn it on in the Risk layer  > Assessment pipelines  ( refer to feature 

number 6  for Assessment toggles )  

• If utili sing the new Security Assets assessment ruleset, Lenders are advised to disable any rules 

from the As set Position  ruleset to avoid repetition  of rules in the Security Assets and the 

Balance Sheet tabs . ( Balance sheet assessment rules  are a combination of Asset position rules 

and Balance  sheet rules )  

• There would be no impact on Consumer application as these  rules ( when enabled )  are utilised 

for Commercial / Business Loan Applications only  

 

3. Staff enabled Ap plicatio n form re - trigger  

Be nefit: Reduce manual  appl ication follow - ups and encourage higher appli ca tion completion 

rates  

What’s New :  We’ve introduced a new “Resend Application Link”  button within the Application 

Overview  section. When triggered, the customer receives their loan application link again, 

allowing them to continue from where they left off.  

 

Why it matters: The new “Resend Application Link” button helps reduce application drop - offs 

by allowing customers to easily return to their application if they paused the process or 

accidentally lost access to the form, supporting a smoother path to completion and signing.  

 

How it works:  

1. Navi gate to an Application in “Enquir y” which has surpassed the Customer Details / 

Related Parties Module  



 

 

2. You will see the “Resend Application Link ” button as below:  

 

3. Click on the butt on , a pop - up opens that allows you to select the Applicant  Name  you 

would like to trigger the Application link to . 

 

 



 

 

4. Select the Applicant of your choice and click “Send ” to trigger the Application link to 

that Applicant.  

5. The Applicant will receive the link on their mail and SMS  as entered in the Customer 

Details / Related Parties module.  

6.  They can then cont inue to complete  and submit  the ir application via that link as usual  

 

Point s to remember:  

• The button will only appear for applications in “Enquiry ” and have surpassed Customer 

details / Related parties modules  so  the contact details of the customer could be 

efficiently fetched  

• Ensure the “Save Module ” communication  in Marketing > Communications  is enabled 

and the Application U RL is a part of the email body as this is the communication 

triggered  

 

• This button replaces the manual effor t of appending the SID to the Application form and 

sending it  to the customer to continue  completing  their applicati on  



 

 

 

Important:  

The form  allows for a max imum of 2 applicants to sign, in case of Related parties  greater  than  2, 

the Lender s a re advised t o trigger the App lication link s  to the signing Related parties  as required  

 

4. Improved Settlement ownership con trols  

Benefit: Greater flexibility in managing ownership s in the Settlement layer  

 

What’s changing: We’re enhancing the Settlement  (In Progress  tab )  workflow to align with 

the functionality available in the Application and Assessment layers. This update introduces 

Re - assign functionality  for settlement applications and enables dynamic Settler assignment  

based on user interaction  

 

Wh y it matters:  Settlement ownership should reflect the staff member actively managing the 

application. By introducing dynamic assignment and reassignment capabilities, this 

enhancement improves operational flexibility, ensures accurate ownership, and creates a more 

consi stent workflow experience across all processing layers.  

 

How it works:  

 

1. Navigate to the Settlement layer ( In Progress tab )  A new Re assign  option will be available 

for applications  

 

2. Users can rea ssign applications to either Admin ( Level 1,2 and 3 )  and Settlement ( Level 1,  

2 and 3 )  roles  



 

 

3. Applications entering the Settlement layer will initially appear as unassigned and Settler 

assignment will occur  when the first eligible staff member ope ns th at application  – This 

replaces the current logic where the Salesperson  is automatically assigned as a Settler 

to the Application  

4. To manage role - wise  access for Settlement Reassigning , Navigate to Administration > 

User Access > Features in the Access level t able > Settlement Reassign to allow 

reassigning to the roles as per requirements.  

 

 

Important:  

As part of this update, the current logic that auto - assigns the Salesperson as the Settler will be 

retired. Consequently, all in - flight Settlement applications will be reset to an Unassigned status 

until a Settler is assigned through the new workflow.  

 

 

5. New  Change Lo gs in Nimo Originations and Servicing  

Benefit: Stronger Audit  and Trac king capabilities  

What’s new:  We’ve introduced Change Logs  across multiple areas of Nimo, including:  

• Marketing > Form Builder   

• Administration > Manage Users   

• Nimo Servicing   

These logs provide visibility into system changes and user activity within these modules.  

 

Why It Matters:  Th ese logs will  help  improve  traceability, support  governance and operational 

oversight, and help  teams investigate and manage updates with greater confidence.  

 

How it works:  

Marketing > Form Builder  

Indicative  c hange logs are captured for  addition s / deletions / updates  made to any modules in 

a form   

 



 

 

  

 
 

Administration > Manage Users  

Change logs are captured for new user additions, updates and user deletions  

  

 
Servicing Layer  

Change logs are captured for : 



 

 

1. Any updates to the  editable fields in  Account Details  Tab  

 

2. Any manual  transactions added  or deleted  in the Transaction history Tab  

 

3. Setting up and Stopping Payments in the Payments Tab  

 



 

 

4. Uploading or Deleting Documents in the Documents Tab  

 

5. Updating any editable fields in the Customer / Business Details tab  

 

6 . Toggle control for display of Ass essment pipeline sections  

Benefit: Cleaner and Rel evant Asses sment views  with greater control over assessment 

workflow configuration  

What’s new:  Lenders can now show or hide Assessment pipeline sections  based on 

individual assessment pipelines , providing greater flexibility in configuring and tailoring 

assessment workflows.  

 

Why It Matters:  Not all assessment pipelines require the same information or workflow steps. 

The ability to control section visibility allows lenders to tailor assessments to their operational 

requirements, creating a more streamlined experience and helping teams focus on  the 

information most relevant to each application.  

 

How it works:  

1. Navigate to Risk > Assessment > Assessment Pipeline  



 

 

2. You will see toggl es against all Assessment rules.  

 

3. To disable an  assessmen t rule f rom being displayed and  applied against a Loan 

ap plication, simply click on the toggle to turn i t off.  

 



 

 

4. Once disabled, th e section  will no longer appear  in the Assessment layer  

 
Above is an application in Assessment for which the Security Assets rules were disabled and Assessment 

re - run which resulted in the Security As se ts  tab  not being displayed and th e respective rules no longer 

applicable  

 

Important:  

For existing applications already in Assessment , users must refresh or re - run the Assessment pipeline  for 

any updated Assessment rules to take effect.  

New applications  entering Assessment will automatically reference the latest pipeline configuration and 

rules . 

 

Important  Reminder – Communication templates  

As part of this release, the hardcoded ‘Dear {Applicant Name}’  greeting is  removed from all 

email and SMS communication templates.  

Action required:  

Reminder to p lease review your templates via Marketing > Communications  and add a 

greeting where required.  

To personalise greetings, you can use:  

{Receiver Name}  – automatically fetches the intended recipient’s name (Customer, Broker or 

Internal Staff).  

Note:  Existing templates will no longer display a greeting unless one is manually added.  

 


